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Introduction to the NHS production line through e-learning

The Norwegian Hydrographic Service has newly developed an introduction to its production line through an intranet/internet based e-learning programme. The introductory course consists of several modules with focus on basic concepts, the presentation and explanation of interdependent production processes and their organisation from initial surveys through data management to final chart production. The target group is both new and experienced (through work rotation) employees, but also contractors, suppliers and visitors will benefit from this overview (before eventual more specialised training). This e-learning programme will not replace traditional on the job training, but the aim is an additional modern approach and starting point to effective training to meet the demands of a dynamic organisation in constant change. The programme was put in use by the end of 2003, but further development is planned based on experience.

The course is intended to provide individual and interactive learning through the use of animations, sounds and numerous interactive figures and flowcharts in combination with basic text and questions. The user interface is a standard web browser. 

This e-learning concept and the professional content was developed in co-operation by NHS representatives, the internal Norwegian Mapping Authority School and Mediafarm AS, a Stavanger based commercial company specialising in e-learning.

